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The checklist will help you determine whether you are eligible for HECS-HELP, FEE-HELP, SA-HELP 
and OS-HELP as a current or former New Zealand Special Category Visa holder on a pathway to 
Australian citizenship by becoming a permanent resident. Refer to Study Assist for more information.

This checklist must be submitted with the required supporting documentation. Applications MUST 
be submitted BEFORE the Census Date. 

Student Central
1300 687 3624 
studentcentre@murdoch.edu.au

Student Information

Student Number

Given Name

Course of Study

Surname
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011

New Zealand HELP Eligibility Checklist 
(For Current and Former New Zealand Special Category Visa Holders)

i

YesI am a New Zealand Special Category Visa (SCV) holder or formerly be a Special Category Visa holder and on 
a pathway to Australian citizenship by becoming a permanent resident.

Eligibility Criteria

You must be able to answer “Yes” to ALL of the questions below and supply ALL supporting documentation to be eligible to apply. If you do not meet 
ALL the below requirements, you cannot get a HELP loan.

Yes

Yes
I have been physically present in Australia for;

• at least 8 out of the past 10 years, and

• at least 18 months out of the past 2 years.

YesI am currently holding a Commonwealth Supported Place. (As per the relevant HELP form)

ENF011 New Zealand HELP Eligibility Checklist v20231207

Date:Signature:

This form is best viewed in 
Adobe Acrobat Reader.

Declaration

I declare that all the information and supporting documentation I have provided is complete and accurate. I understand that my eligibility will be 
assessed in line with the criteria set out by the Australian Government. I understand that any granted Commonwealth HELP loan will be applied as at 
the application date and will not be retrospectively applied to any units past the Census Date. 

YesI have completed the relevant HELP loan form as a non HELP eligible student. 
Note: you are currently not eligible for HELP loan until approval is confirmed. As such, you are still required to pay your fees in full 
by the due date. If approved, you may request for a refund for the payment if you choose to access HELP loan for your studies.

Attached

Yes

Supporting Documentation

A copy of your New Zealand Passport detail page so we can verify your status.  

Your International Movement Record, which will be used as evidence that you have been living in Australia for the 
qualifying period. You must obtain copies of your international movement records from the Department of Home 
Affairs by lodging form                            Request for International Movement Records, available at https://immi.homeaffairs.gov.au/
help-support/departmental-forms/online-forms/request-international-movement-records. 
Your International Movement Record must have a date range of date of birth to the current date.
Note: This request can take up to 28 days to be issued.

Attached

I first began to be a usual resident in Australia at least 10 years ago as a dependent minor under 
the age of 18. I was not married or in a defacto relationship at the time. 

Long-term Residency Requirements:

You must supply the following supporting documents with your application:

https://www.murdoch.edu.au/mymurdoch/support-advice/student-admin/key-dates/teaching-periods?_gl=1*1qj5nz*_ga*MTE5MTQwODY1Ny4xNjkxMDI3MzY2*_ga_JJL7264DX3*MTcwMTkzMTgxNS40LjAuMTcwMTkzMTgxNS42MC4wLjA.
https://immi.homeaffairs.gov.au/help-support/departmental-forms/online-forms/request-international-movement-records
https://www.studyassist.gov.au/help-loans/non-australian-citizens
https://immi.homeaffairs.gov.au/help-support/departmental-forms/online-forms/request-international-movement-records
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